MNonnTuka KoHPUAEHUNANBLHOCTU
Pedakyus om 08 okmsabpa 2026 20da
HacTtoswasa Monntuka KoHbuAeHUMaNbHOCTU (ganee - MonnTrka) npescrasaseT cobo npasuna
1crnonb3oBaHns OnepaTtopom Caiita' nepcoHansbHol nHbopmaumm Mosnb3osatens, koTopyo Onepartop,

BKJIOYas BCeX NML, OCYLLLeCTBASIOLWMX COTPYAHMYeCcTBO ¢ OnepaTopom, MOXeT NoayyYunTb o MNonb3oBaTene
BO BpeMs MCMOJb30BaHNSA MM M060ro M3 CcamToB, CEPBUCOB, CAYX6, Mporpamm, MPOAYKTOB VAW YCAIyr
OnepaTopa (ganee - Calit) n B Xofe MCNoNHeHUs OnepaTopoM JO6bIX COrNalleHnn 1 AOroBOpoB C
Monb3oBaTeneM. Cornacue MNMonb3osartens ¢ [NIONNTUKON, BbIpaXkeHHOE MM B paMKax OTHOLLEHWI C O4HUM U3
nepeyncaeHHbIX ML, PacnpoCcTpPaHAeTCa Ha BCe OCTallbHble NepeynicieHHble n1La.

Ucnonb3osaHue Caiita o3HayaeT 6e3oroBopoyHoe cornacue Monb3oBaTens € HacTosLEN
MonnTnkKoin n yKasaHHbIMU B Heli YCNTOBMAMM 06pa6boTKU ero nepcoHasnbHoOii UHpopMaLUn.

B cnyuae Hecornacmsa c ntobbiM 13 ycnosui Moantmnkn Monb3oBaTtens JOKEH BO3jepXaTbCs OT
ncnonb3osaHua CanTa.

PA3AEN 1. OBLLE NOJTOXXEHUA NONTNTUKU

1) Hacrtoawaa [lonnTuka cocTaBneHa B COOTBeTCTBUM ¢  PefepanbHbiM - 3aKOHOM  «O
nepcoHanbHbIX AaHHbIX» Ne 152-®3 o1 27 ntona 2006 r., a Takxke NHbIMU HOPMAaTUBHO-MPAaBOBbIMY aKTaMu
Poccuiickonn ®egepaunm B 061acTy 3alimMTbl U 06pabOTKM MEepCOHaNbHbIX JAAHHbLIX U AeicTBYeT B
OTHOLLUEHUN BCeX MepCoHaNbHbIX AaHHbIX, KOTopble OnepaTtop MOXeT noayYnTb OT [lonb3oBaTens,
ABNSAIOLLLErocs CTOPOHOW MO rpaXAaHCcKo-NpaBoBOMY JOrOBOPY.

2) OnepaTop MMeeT MpaBo BHOCUTb U3MEHEHUS B HaCTOALLyto [MonnTuKy. Mpyn BHECEHUUN U3MeHEeHWN B
3arosioBke [MOANTUKM yKasblBaeTCa AaTa nocnefHero o6HoBAeHNs peaakunn. Hoeaa pegakums Moantukm
BCTyraeT B CUY C MOMEHTa ee pasMeLLleHNs Ha caliTe, ec/in MHOe He NpeAyCMOTPEeHO HOBOW pejakumei
Monutmkn.

3) K HacTosAwel Monntrke, BKAOYAsA TOJKOBaHWE ee MOMOXEHUN 1 MOPAAOK MPUHATUS, WUCMOIHEHNS,
N3MEHeHNs 1 NpekpaLLeHns, NOANEXNT NPUMEHEHNIO 3aKOHO4aTebCTBO Poccuiickoin PesepaLinn.

PA3ZAEN II. NEPCOHA/IbHAAA UH®OPMALMA MOJIb3OBATE/ENA, OBPABATbIBAEMAS CANTOM

1) CaliT He MpoBepseT LOCTOBEPHOCTb NePCOHANbHOM MHPopMaLMK, NpesocTaBasgeMoi MNonb3oBaTenem, n
He VIMeeT BO3MOXHOCTU OLleHVBaTb ero AeecrnocobHOCTb.

2) Moa nepcoHanbHOM MHbOpMaLVeri B HacTosLel MonnTnke NoHMaeTcs:

- MHPopMauusA, KoTopaa npegocTaBnseTtcsa [lonb3oBaTesieM CaMOCTOATENbHO MPW CO3JaHUM YYETHOW
3anucn  (pernctpauumn) wan B npoLecce MCNonb3oBaHua Calita, BKAOYas MNepcoHasbHble JaHHble
Monb3oBaTens. Obs3atencHasa AN NpejocTaBneHnsa nHGOPMaLMs NoMeYeHa cneumanbHbIM 06pasom - *.
NHas nHdopmaums npegoctasnseTcs MNonb3oBaTenem no ero ycMoTPeHMIo.

- aHHble, KOTOpble MepejatoTca B aBTOMaTnyeckoM pexume Cality B npouecce X UCMoJib30BaHUA C
MOMOLLbIO YCTAaHOBJIEHHOrO Ha YCTpoicTBe MNosib30BaTeNs NMPorpaMMHOro obecrneyeHuns, B Tom ymcne, IP-
agpec, gaHHble ¢arnos cookie, MHPopmaumsa o bpaysepe Monb3oBaTens (MHOW NporpaMme, € MOMOLLbIO
KOTOPOW ocyLLecTBAsieTCA A0CTyn K CainTy), TeXHUYeCKe XapakTepucTnk 06opyA0BaHNs 1 MPOrpaMmMHOro
obecreyeHus, ncrnosblyemMolx MNonb3osartesiem, jata U BpeMs gocTyna K CaiTy, agpeca 3arnpallnBaembix
CTpaHUL, 1 MHasA NojobHaa nHopmMaLms.

- Haa nHopmaumsa o MNMonb3osaTtene, obpaboTka KOTOPO NpesycMOTPeHa YCI0BMAMU 1CMOJb30BaHMA
Carita.

! OnepaTtopom Calita saBnsietcst 000 «/ku 3¢ Cr», UIHH 7726410031, OTPH 1177746916247, aapec MeCTOHaxoxaeHus: 125493, r. MockBa, BH. Tep.r. MyHULMNaAbHbI/ OKpYr
FonoBMHcKWiA, yn. CMonbHas, 4. 2, nomety,. 11H/3.



3) Hactosawasa Moantmka npyMeHnMa ToAbKO K MHPopMaLmm, obpabaTbiBaemMor B XO4e MCMO/b30BaHMsA
Carita. CaliT He KOHTPOJINPYET N He HeceT OTBETCTBEHHOCTb 3a 06paboTky nMHGopMaLmn canTaMm TPeTbUX
N, Ha KoTopble MNMonb3oBaTeNb MOXeT NepenTn No CCbiIkaM, JOCTYMNHbIM Ha CaiTe.

PA3SAEN III. LLE/IN OBPABOTKV ONEPATOPOM NEPCOHA/TbHOV MH®OPMALL M NOJIb3OBATENEN
1) CalT cobupaeT M XpaHWUT TONbKO Ty MepcoHasbHyr WMHGOPMaLMIO, KOTopas Heobxofuma Ans
npejocTaBNeHNA CepBUCOB WAW  WCMONHEHUA corfiaweHnn un gorosopos ¢ [lonb3osateniem, 3a
NCKAOYeHMeM  C/lydaeB, KoOrja 3aKoHOAATeNbCTBOM  MpeAycMOTPeHO obs3aTeNbHOe  XpaHeHue
nepcoHanbHOM MHPOPMaLMKM B TeHeHMe onpeAeneHHOro 3akoHOM CPoKa.

2) MepcoHanbHy nHdopmaumio NMonbsosaTtensa Cat 06pabaTbiBaeT B CeAYHOLLMX Lensx:

- naeHTUdMKaLMs CTOPOHLI B pamMKax CepBMCOB, corfialleHuii n forosopos ¢ CaiTom.

- npegoctassieHne [losib30BaTeNt0 MEePCOHaIN3MPOBAHHbLIX CEPBUCOB U YCIYr, a TakXe WCMoJIHeHne
[lOroBOpPOB.

- npeAocTaBneHus Monb3oBaTento pekoMeHAaunr Ha ocHoBe cbopa, cMcTeMaTU3aLUnmy 1 aHanmsa CBefeHun,
OTHOCALLMXCH K npeanoyTeHusM [Tonb3oBaTtens B CeTU «/IHTepHeT», HaxoAsaLerocs Ha Tepputopun PO.

- HarnpasieHVe yBeJJIOMJIeHWIA, 3anpoCcoB 1 MHOPMaLMK, KacatoLLMXCA NCNob30BaHus Calita, MCMONHEeHUS
cornalleHunr 1 JoroBopos, a Takxxe 0bpaboTka 3anpocoB 1 3aABOK OT [onb30BaTens.

- ynydlleHne kayectBa paboTtbl CaiiTa, yaobcTBa ero MCnonb3oBaHUA Ans [Nofib3oBaTens, paspaboTtka
HOBbIX YCNYT 1 CEPBUCOB.

- TapreTMpoBaHme peknamMHbIX MaTepuranos.

- NpoBejeHme CTaTUCTUYECKUX U NHBIX NCCNef0BaHNM Ha OCHOBE 06e3/INYeHHbIX AaHHbIX.

PA3ZEN IV. YC/IOBUAA OBPABOTKM MNEPCOHA/IbHOW WMH®OPMALMW MOJIb3OBATENEA W EE
NEPEAAYU OMEPATOPOM TPETbUM JINLLAM

1) B oTHOWeHNX nepcoHanbHOW MHPopmauny Monb3oBaTens coxpaHseTcs ee KOHOUAEHLMANbHOCTb,
KpoMe c/yyaeB A0OpPOBOJILHOrO MnpegocTtaBneHus lonb3oBaTtenemM MHPopmaumm o cebe ans obliero
[0CTyna HeorpaHYeHHOMY Kpyry S,

2) Calit Brpase nepejaTb MepcoHanbHy MHGopMaumto MNonb3oBaTens TPeTbUM ANLAM B C/IeAyoLnX
cy4vasnx:

2.1. Monb3oBaTenb Bbipasuna cornacme Ha Takme 4elicTBuS;

2.2. MNepepaya Heobxogmma ANA MCNONb30BaHUS [lonb3oBaTeneM ornpefeseHHOro cepsuca AnMbo Ans
MNCNOHEHUS OMnpeAeNeHHOro corfalleHus nav 4orosopa c Nonb3osaTesnem;

2.3. Nepepava HeobxoaMMa Anst GYHKLIMOHMPOBAHNA 1 PpaboToCNOCOB6HOCTN camoro CanTa;

2.4. TMepegava npefycMOTpPeHa POCCUACKUM WAN WUHBIM MPUYMEHUMbIM 3aKOHOAATENbCTBOM B pamKax
YCTaHOBJ/IEHHOW 3aKOHOAaTeNbCTBOM MNpoLeypbl;

2.5. Takasa nepegava NpoMCXoauUT B paMKax Mpogaxu UM VHOV nepefadn bmsHeca (MOMHOCTBIO WU B
4acTu), NpY 3TOM K NprobpeTaTento NepexoidaT Bce 0693aTeIbCTBa MO CO6MIOAEHUIO YC/IOBUI HACTOSALLEN
MoANTUKN NPUMEHUTENIbHO K MOJlyYeHHON M MepcoHanbHoOM nHopmaLumn;

2.6. B uensax obecneveHms BO3IMOXHOCTM 3aLUTbl MPaB 1 3aKOHHbIX MHTepecoB CainTa UAv TpeTbuX AL, B
cnyyasx, korga lNMonb3oBatenb HapyluaeT MNonb3oBaTenbckoe cornawleHve Canta, HacTosaLwyo MoanTumky,
JIN60 AOKYMEHTBI, CoAepXallue yCI10BUA NCM0JIb30BaHUA KOHKPETHbIX CEPBUCOB.

2.7. B pe3synbTate 06paboTkm nepcoHanbHor nHopmaumm Monb3oBaTens nyteM ee o06esnnymBaHuA
noJiydeHbl o6e3nyeHHble CTaTUCTUYeCK e AaHHble, KOTOPble MepesaroTca TpeTbeMy ALY AN NPOoBeeH s
nccnefoBaHNM, BbIMOHEHWS paboT UK oKasaHusa ycayr no nopyyeHuto CanTa.

PA3AEN V. USMEHEHWE N YAANEHUE NEPCOHANIbHOW MH®OPMAL V. OBA3ATE/IbHOE XPAHEHUE
AAHHbIX.

1) Monb3oBatenb MOXeT B 60/ MOMEHT M3MeHUTb (0OHOBWUTb, AOMOAHUTL) MPEeLOCTaBAEHHY UM
nepcoHanbHy MHPOPMaLMIO UK eé YacTb, 06paTMBLUNCE K CaiiTy MO KOHTakTam B pa3gene «KOHTaKTbI».



2) MNpaBa MNonb3oBaTens, yCTaHOB/EHHbIE HACTOALWMM pasgesnoMm MoAnTMKN, MOFyT ObiTb OrpaHnYeHbl B
COOTBETCTBUW C TPeb6OBaHUAMMN 3aKOHOAATENBCTBA (OrpaHNYeHns MOryT npegycMaTprBaTb 0643aHHOCTb
CaliTa COXpaHUTb U3MEHEHHYH UK yaaneHHyto Monb3oBateneM MHGOPMaLMIO Ha CPOK, YCTaHOBAEHHbI
3aKoHOZATeNnbCTBOM U (MAK) nepefaTtb Takytd WHPOpMaLMIO B COOTBETCTBMU C 3aKOHOAATE/IbHO
YCTaHOB/IEHHOW NMpoLeaypon rocylapCTBEHHOMY OpraHy).

PA3AEN VI. OBPABOTKA MEPCOHA/IbHON MH®OPMALMM MPU NOMOLLUN SANNMOB Cookie U
CYETYMKOB

1) ®annel cookie, nepegaBaemble CanToM 060pya0BaHMIO Nonb3oBaTensa n obopysoBaHmeM Monb3oBaTtens
CanTy, MoryT ucnonb3oBatbcss CaiToM ANnA npegocTaBneHus ofb3oBaTento MepCoHaNN3MPOBaHHbIX
CepBUCOB, AN TapreTMpoBaHUS peknambl, KOTOpas nokasbiBaeTcsd [Monb30BaTento, B CTaTUCTUYECKUX Y
nccnefoBaTenbCKUX Lensx, a Takke ansa ynydweHus Caiita.

2) MNonb3oBaTenb NOHMMaeT, YTo obopyLoBaHME N NPOrpamMMHoe obecriedeHue, UCMob3yemMble UM ANA
noceLleHns canToB B ceTu «/HTepHeT» MOryT obnagatb GyHKUMen 3anpeLeHns onepauuii ¢ ¢arinamm
cookie (415 N0ObIX CANTOB WU ANS ONpefeneHHbIX CaliToB), a TakXKe yaneHns paHee noayyeHHbIX ¢pannos
cookie.

3) CTpykTypa darina cookie, ero cogepxaHuve 1 TexHuyecke napameTpbl onpegenstotca CanTom v MoryT
N3MeHsSITbCA 6e3 npeABapuTenbLHOro yBegoMeHs Monb3oBaTtens.

4) CyeTumku, pasmeLleHHble CaiToM, MOTYT UCMOJIb30BaThLCA A9 aHanm3a ¢annos cookie Monb3oBaTens,
ans cbopa m 06paboTKM CTaTUCTUYECKOM UHGopMauum o6 ucnonb3oBaHUK CaliTa, a Takxke Ans
obecneyeHns paboTocnocobHoCTV CaiiTa B LLleNIOM WU UX OTAeNbHbIX GYHKLNIA B HaCTHOCTU. TexHUYeckne
napameTpbl paboTbl cUYETUMKOB ornpegenstoTca CariToM M MOTYT WU3MeHSTbCs 6e3 npejBapuTeNbHOro
yBegoMeHus Monb3oBaTtens.

PA3AEN VII. NPABUNA MPUMEHEHUA PEKOMEHAATE/IbHbIX TEXHO/TOTNIA
1) Ha caiiTe npumeHsatOTcS MHPOPMALIMOHHbIE TEXHONOMMK NpeAocTaBneHns MHPoOpMaLMKM Ha OCHOBe
cbopa, cucTemMaTmsaLnv U aHamM3a CBeAeHUA, OTHOCALLMXCS K npeanoyvTeHnsM MNonb3oBaTtenei.

B HacTtoAwem pasgene [loAUTUKA COAEPXUTCA OMMCaHME TMpOLLeccoB U MeTofoB cbopa,
cucTeMaTmsaumm, aHanamsa CBefeHnr, OTHOCALLMXCS K npegnoyvTeHnsam MNonb3oBaTtenel, npejocTaBneHms
nHGopmMaLmMmn Ha OCHOBE 3TUX CBEAEHWIA, CMOCOBO0B OCYyLLEeCTBEHNS TakMX MPOLLEeccoB U METOA0B, a Takxe
onncaHve BUAOB CBeAEeHU, OTHOCALLMXCA K npeanoyvTeHnsM Monb3oBaTteneil, KOTopble UCMOb3YTCA A1
npesoctaBneHnss MHbGOpPMaLMM C MNPUMEHEHVMEM pPeKoMeHAaTe/IbHbIX TeXHONOrUli, U WUCTOYHUKOB
NoJly4YeHns Taknx CBeAeHUN.

PekomeHpaTeNbHble TEXHOMOMMW YUUTbIBAOT MpeAnouteHus lonb3oBaTens Ha OCHOBe JeNCcTBUIA
MNMonb3oBaTens B npoLecce UCNosb30oBaHWsa CanTa.

Céop, cucTtematTmMsaunsa M aHanmMs ceBegeHWlr o [Monb3oBaTesie MPOV3BOAATCH Ha OCHOBAaHUW U B

COOTBETCTBUM C HacTosLen MoanTnKo.
2) PekomeHpaTeNlbHble TEXHOMOrMM MoanexaT NpUMeHeHUo Ha HacTodwem CalTe npu yCcioBUK
nHeopmMmpoBaHuA MNonb3oBaTensd 06 X NPYMEHEHNN B OTHOLLUEHUX TOBApOB WKW YCAYr, npuobpeTeHne
KOTOPbIX iBAsieTCS NpaBoMm Nonb30BaTeNs 1 0CTaeTCsa Ha ero ycMoTpeHue. MNonb3oBaTenb B IK060M cnyyae
“MeeT MpaBO O0TKa3aTbCA OT NMpPUOBpPeTeHUs TOBapOB WAWN YCyr, MPOUrHOPUPOBAB PEKOMEHA0BaHHble
TOoBapbl (ycnyru) B Crvcke TOBApOB (YC/yr) WX OCYLWeCTBMB YyAaJieHne TOBapoB (yC/yr) U3 Crmcka,
npeaniaraemoro K 3akasy.

Mpy HecornacMm € MOJIOXKEHUAMW HacTosLero pasgena lMonb3oBaTesb A0/DKEH BO34epXKaTbCs OT
ncnonb3oBaHua Carita MM N3MeHUTb HaCTPOViKM Beb-bpay3epa.

Mpu npegoctasneHnu MNonb3oBaTento MHGOPMaLUK C NPUMEHEHNEM PEKOMEHAATENbHbIX TEXHOOMNI
OnepaTop MOXeT MCM0Ab30BaTh AaHHble, cObpaHHble B pe3ynbTate ¢ukcaummn fencteuii Monb3oBaTens:
ncropusa 3akasos lonb3oBaTens, ocywlecTBAeHHbIX Ha CailTe, mepeyeHb TOBApPOB (YCayr), BbIOPaHHbIX



Monb3oBaTenem npu opopmaeHe TekyLLero 3akasa. Takxe 415 HEKOTOPbIX peKOMeHAALMA NCMO/b3yloTCs
JaHHble 0 npeanovTeHnsx 6onbLnHCTBa Monb3oBaTteneit Calita B 0606LLeHHOM 1 06e311YeHHOM BUjE.

C npyMeHeHneM pekoMeHAaTeNbHbIX TEXHONOMMIA MHPOPMaLMa NpesocTaBnseTcs MNonb3oBaTento npu
ycnoBum nHopmmpoBaHus MNonb3oBaTteneri 06 3ToM NyTemM pasmeLLeHns pagom ¢ MHpopMaLmen MoOMeToK
TUna: «PekoMeHAyeMblii ToBap», «PekoMeHAyeTCsi», «Bbl 3a6bln1 3aKa3aTb» U MHbIX aHANOTNUYHbIX METOK,
KOTOpble yKasblBalOT Ha MpUMEHeHWe peKoMeHJaTeNbHbIX TeXHOMOrVMA Mpu  NpejocTaBieHN
Monb3oBaTento MHPopmaLmm Ha NbbIx cTpaHuuax Carita B npouecce BBoja MNonb3oBaTenem noMckoBoro
3anpoca, B pesynbTaTe Bblgaun NHGOPMaLMM NO KOHKPETHOMY 3anpocy, B NpoLiecce 3akasa ToBapoB (ycyr)
Ha 1t060M 13 3TanoB 0GOPMJIeHMS 3aKa3a, Ha CTPaHMLAX IMYHOro KabnHeTa Monb3oBaTtens.

PA3/EN VIIL 3ALLUTA MEPCOHANTbHO MHPOPMALLMN NOJIb30OBATENSA

CaliT npegnpuHMMaeT HeOb6X0AMMbIE 1 JOCTAaTOYHbIE OPraHM3aLOHHbIE N TEXHUYeCKe Mepbl NS 3aLLNThI
nepcoHanbHom nHdopmaumm Monb3oBaTens OT HENPaBOMEPHOrO UK C/TYHaMHOro0 AOCTYNa, YHUUTOXEHNS,
N3MeHeHUsi, 6N0KMPOBaHUSA, KOMUPOBAHWUSA, PACMPOCTPAHEHUS, a TakXke OT WHbIX HernpaBOMEpPHbIX
LENCTBU C HeVi TPeTbUX JINLL.

PA3AEN IX. UBMEHEHUE NOJIMTUKU KOH®PUAEHLUWNANBHOCTA

CaliT »MeeT NpaBo BHOCUTb U3MEHEHUS B HACTOsLLY MonnTUKY KOHPUAEHLUMANbHOCTU. MNpn BHeCeHUN
N3MEHeHW B akTya/bHOW peAakumn yKasbiBaeTca AaTa nocsiegHero obHoBneHwsa. HoBas pepakums
MoAnTMKK BCTynaeT B CUTy C MOMEHTa ee pasMeLLieHVs, ecin MHoe He NpeAyCMOTPeHO HOBOW pejakLmer
MonnTunkuw. JencTeytowas peaakums MOCTOSAHHO AOCTYMNHa Ha CTpaHunue no
agpecy: https://gfc-russia.ru/upload/docs/security_policy.pdf.

PA3AEN X. BOMPOCHI MOJ/Ib3OBATE/1IA NO NEPCOHA/NbHBIM AAHHbIM

MpeanoxeHns, BONPOCHI, 3aNpockl U MHble 06paLleHns Mo NoBoAy HacTosLen MoANTUKM 1 NCNOb30BaHUS
CBOUX MepCOHasbHbIX JaHHbIX [Nosib30BaTe/Nb Brpase HanpasaaTb Cality:

-Mo ajpecy 3/1eKTPOHHOV NoyThl: support@gfc-russia.ru

- M0 agpecy AN HanpasBAeHWs MOYTOBOW KoppecnoHaeHuUmn: 123022, r. MockBa, BH. Tep. I. MyHULMNaAbHbIN
oKkpyr MNpecHeHCK1IA, 3BeHUropojckoe W., gom 9/27, ctp. 1.

JaTa nybnukauymm: 16.10.2026


https://gfc-russia.ru/upload/docs/security_policy.pdf
mailto:support@gfc-russia.ru

